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HUONG DAN SU DUNG INTERNET BANKING

1. Thu tuc dang ky
- Khach hang ding ky truc tiép tai Chi nhanh / Phong Giao dich DongA Bank
. Khéch hang c6 tai khoan thé: Dang ky theo s tai khoan / S6 thé
. Khéach hang co tai khoan tién gui thanh toan hodc tiét kiém: Diang ky theo s tai
khoan / S6 s6 tiét kiém / S6 CIF
. Khéch hang s& duoc xem thong tin cua tat ca cac tai khoan cung sé CIF

- Mang theo CMND va Thé Da Nang Dong A

2. Phidich vu (P bao gom VAT)

Ap dung mutrc phi khoan cho céc giao dich: Chuyén khodn / Thanh todn + Xdc thuc
chuyén khoan bang SMS + Théng bdo thay déi s6 dw qua SMS theo han mikc:

«  Dudi 10 tri¢u VND/ngay 9.900 VND/thang

. Trén 10 triéu dén 100 triéu VND/ngay 50.000 VNDb/thang

« Trén 100 triéu dén 500 triéu VNB/ngay 100.000 VND/thang

. Phi chuyén khoan khac ving: Ap dung theo biéu phi hién hanh ctia DongA Bank

Céc giao dich khic: Mién phi

3. Huéng din sir dung

«  Truy cap vao dia chi https://ebanking.dongabank.com.vn
Nhap mi s khach hang va sé mat ma truy cap. St dung ban phim 4o dé nhap S6 mat ma

sO truy cap bang cach click chudt vao cac phim so

Chon dich vu: Lua chon dich vu theo nhu ciu st dung béng cach click chudt vao tung

dich vu duoc liét ké
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. Gi6i thiéu dich vu: Thong tin tong quat tai trang chinh
. Thong tin tai khoan: Xem s du ciia tat ca cac tai khoan (con hoat dong) da dang ky

. Thong tin giao dich: Chon s tai khoan va khoan thoi gian phat sinh giao dich mudn
tra ctru (Man hinh li¢t ké cac giao dich trong thoi gian 3 thang)

«  Chuyén khoan (Ap dung cho tai khoan thé): Khach hang phai dang ky dich vu
Chuyén khoan va Xéac thuc chuyén khoan trén Internet bing SMS va thong bao thay

d6i sb du qua SMS.

Nhép s6 tai khoan / s6 thé nhan va s6 tién (khong vuot han mic da dang ky)
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Chio wimg NGUYEN THI BICH LIEN | Chitng Khodn | Thay dii it kidu | Thosi

CHUYEN KHOAN

a1 khoand s0 they nhan
56 tign (VHD) |

Hacnhan | Lam lai

Khach hang s& xac nhan lai thong tin, Sau d6 Ngan hang s& giri m s6 ngiu nhién nhién duoc
tong dai 1900545464 hoic 8149 giri dén sb dién thoai di dong khach hang da dang ky SMS
Banking. Dé thuc hién viéc chuyén khoan, khach hang nhap ma s ngiu nhién nay dé két

thuc giao dich.

Téd khodnf{=d the) nhin: 0102035661
Tét ngwid nhin WGTTYEN THI BICH HGA
SotEn (VB L O00ann
Mﬁﬁrthu{l------ ||:*]

CuvEh khodn Larm Lal

Han muc giao dich: Do khach hang dang ky tir 50.000 dong dén 500.000.000 dong / ngay
«  Thanh toan truc tuyén: Xem / chon thanh todn cac don hang da ddt mua tai cac
website ban hang trén mang ciia cac ddi tac c6 hop tac véi DongA Bank
+  Mua thé tra trudc: Cac loai thé dién thoai di dong, thé Internet, th¢ di¢n thoai tra
trudce, thé Internet & dién thoai
. Nap tién dién tir
vNap Vcoin truc tiép vao tai khoan Vcoin mé tai VTC Intecom

vNap tién vio tai khoan dién thoai di dong (VnTopup) qua dai Iy VNPAY

. Thanh toan héa don: Thanh toan hoa don tién dién, nudce, dién thoai, internet ... qua

Internet Banking.
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. Ding ky dich vu: Huéng dan ding ky dich vu
Biéu phi dich vu: Mrc phi st dung dich vu
Huéng din sir dung: Hudng dan cach thic giao dich trong ting dich vu hodc timg
kénh Ngan Hang Dién Tir bang cach xem cc file hudéng dan dinh kém.

. Gép y: Khach hang gui ¥ kién thic méc hodc gop ¥ dén Trung tdm dich vu khach
hang cia DongA Bank.
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